e

UNISA [z

AN

Centre for Business Management

%&/& //56 /én%(w'éer/ f'éy/(éwe///m/zﬁf ere _»J(//(}f/fe(/

Al

e

i 65 te 661"(% et

the sie montl

COURSE i CUSTOMER RELATIONSHIP MANAGEMENT (CRM)

i

Executive Dean:
College ot Economic
and Management Sciences

07 January 2011

NGF LEVEL: 6

CREDITS: 24

, - r
WWas aeariee 1é

Kgolofelo Ramodike

s
1

Head: Centre for
Business Management

“'IH!!'H ng A
il

[N EO e 7. 1. T



