
Kholofelo Ramodike Data capture and Production

Personal info
ID Number 9104270249080
Contact number 0749129238
Email kholofeloramodike94@gmail.com
LinkedIn
http://www.linkedin.com/in/KholofeloRamodike

Education Certificate - Other Other Average:80% - 85%
References
Johanna Ginsburg Employee
+27827898957


Summary
I have worked as a customer assistant and department merchandiser, as a pay point coordinator and a data capture. I have a broad experience and well developed competencies in administration. Target driven and can handle complex complaints. Managing and maintaining relationship with customers and colleagues. Managing and resolving a variety of customer queries and complaints. Ability to maintain professionalism at all times.

Experience (Work history)
Johanna Ginsburg

Data capture and Production Duties

01-Mar-2018-Current

[bookmark: _GoBack]We deal with different kinds of races locally and international and we capture the runners numbers that’s on them to system then the runner will identify their race number and select the pictures they want then after we produce the images then send them to prints, when retuned from prints we check that the images that where printed are the correct ones that the customer wanted then dispatch the order to the correct address that the customer selected for delivery. Photos ,canvas, racebooks

Skills
Client Services 2-3 years Client Services Advanced

Achievements
2009
I obtained a certificate from the Unisa under the course of Customer Relationship Management with an NQF Level 6 from the Centre of Business management
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