@ 078 450 5647

15 Burkina faso street,
Cosmo City , Roodepoort

,2188

Tshiamoamodibane@gm

Tshiamo Modibane

ail.com

LANGUAGES
% % % % % English
% % Afrikaans

SKILLS and Interest

Customer Service
Adaptability

Ability to Work Under-
Pressure

Communication Skills
Ability to Work in a Team

Profile

My career has been centered on my skills. | can work independently to
complete the work at hand, able to associate with others to ensure
team participation and work well in a diverse group of people.

Core Competencies
e Ability to work under pressure with or without supervision.

e Collaborative
e Ability to adapt to any changes in the work environment
e Pioneering

e Ability to work well with guests of different backgrounds

Objectives
To ensure smooth running of operations in or off duty and always

make sure that my clients leave with great a experience
Education

Subjects
1. English Language

Afrikaans

Geography

2

3

4. History
5. Tourism

6. Life Orientation

7. Mathematics Literacy

Obtained Qualification - Matric National Certificate
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Hobbies
e Music

e Exercise

e Swimming

Employment History

Company: Recreation Africa Leisure Industries \Carnivore Restaurant
Duration: June2023 - to date

Position: Waiter

Manager: Mphoyanga Makhada

Contact: +27662035162

EXperience
Position : Conferencing Waitron

Setting tables and greeting guests

Maintain guest relations and smoothness of the service cycle
Increased customer satisfaction by resolving issues.

Insuring that guests are able to access Wifi

Able to work coffee station machines

Experience
Position : Waiter

Setting tables and greeting guests

Taking , punching and serving the orders

Preparing and settling checks

Maintain guest relations and smoothness of the service cycle
Increased customer satisfaction by resolving issues.

Handling checks and cash from guests

Able to work a variant of Pos systems
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