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PROFESSIONAL PROFILE
Detail-oriented Accounting and Financial Computing graduate (NQF 5) with hands-on experience supporting finance and operations through accurate data capturing, reconciliations, reporting, and stock control within retail and FMCG environments. Strong proficiency in accounting systems, MS Excel, and financial reporting, with a proven ability to identify discrepancies, reduce losses, and maintain data integrity. Seeking an entry-level finance, accounts, or finance administration role.

CORE COMPETENCIES
Accounting & Finance
Accounts payable & receivable (basic)
Financial data capturing & reconciliation
Invoicing, billing & credit notes
Pricing & purchase reporting
Stock variance investigation
Compliance & audit readiness
Systems & IT
Accounting software (QuickBooks – academic & practical exposure)
MS Excel (formulas, spreadsheets, reporting
POS & inventory management systems
Data accuracy, validation & record keeping
Microsoft Office (Word, Excel, Outlook)
Operations & Administration
Stock control & replenishment
Loss prevention & discrepancy resolution
Reporting & KPI tracking
Document control & filing systems
Cross-functional team support


PROFESSIONAL EXPERIENCE
Stock Controller
Foschini Retail Group (@Home) | Jul 2024 – Present
Manage end-to-end stock control processes, ensuring accurate inventory and financial records.
Prepare pricing and purchase reports to support stock and financial decision-making.
Perform stock reconciliations, investigate variances, and resolve discrepancies impacting gross margin.
Monitor stock levels, replenishment, and internal transfers in line with business demand.
Reduce stock losses and write-offs through improved controls and accurate reporting
Maintain an organized and compliant stockroom, supporting operational efficiency.
Utilize inventory management systems to track movements and generate reports for management.

Assistant Driver
Heineken Beverages | Nov 2023 – Mar 2024
Assisted with FMCG deliveries while ensuring accurate delivery of documentation and records.
Captured transaction data, issued credit notes, and operated POS systems.
Supported compliance with operational KPIs and customer service standards.
Addressed customer queries professionally, ensuring timely resolution.

Administration Assistant
Phumelela Combined School | Jan 2021 – Jun 2021
Prepared correspondence, reports, spreadsheets, and administrative documentation.
Maintained accurate filing systems, contact lists, and records.
Supported daily administrative operations, ensuring efficiency and compliance.

Cellular & Credit Manager
Mr Price Ltd | Aug 2018 – Aug 2019
Processed customer credit transactions and handled payments accurately.
Generated sales and transaction reports for management review.
Managed device upgrades, repairs, and customer accounts.
Ensured compliance with company credit and cash-handling procedure


Store Associate
Mr Price Ltd | Feb 2017 – Aug 2018
Operated cash registers and processed transactions accurately.
Maintained correct pricing, labeling, and stock presentation.
Delivered customer service in line with company standards.

EDUCATION
Diploma in Accounting & Financial Computing (NQF 5)
Rosebank College | 2015 – 2016
Financial data analysis & reporting
Spreadsheet & database management
Accounting systems & compliance principles

Matric
Zeerust Combined School | 2014

REFERENCES
Available on request
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