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[bookmark: _5x0d5h95i329]Samira Sibongile Mhaule
[bookmark: _sbziogryzzql]Accounting Graduate | Administrative & Customer Service Professional
Sandriver Trust Kamajika, Hazyview 1242 Mpumalanga,ZA| 083 923 3337 | Samiramhaule1@gmail.com
 LinkedIn: linkedin.com/in/Samira-Mhaule

[bookmark: _inx73jfg7qti]SKILLS
Reliable and detail-oriented professional with experience in customer service, administrative support, and retail operations. Skilled in data capturing, stock control, cash handling, front-desk duties, and accurate record keeping. A strong team player with good time management, adaptability, and a consistent focus on service quality and workplace efficiency. 
[bookmark: _5sh58lh512k2]EXPERIENCE
[bookmark: _mu43qcboozqe]Hazyview Cash & Carry,  Hazyview - Cashier 
February 2023 - April 
· Process cash and card payments accurately
· Assist customers and handle basic queries
· Maintain an organised checkout area and follow procedures
[bookmark: _qttiqnuhschn]Exact store, Hazyview - Casual sales assistant 
December 2019 - March 2020
· Assist customers and provide service
· Restock and organise products
· Maintaining inventory, and contributing to the overall cleanliness and organization of the store
· Operate the till accurately
[bookmark: _pwnp1k6vsbh1]EDUCATION
[bookmark: _bmy5eyhhl7sq]Tshwane university of Technology , Nelspruit -
[bookmark: _ksm3lpxgmd20]National Diploma in Accounting 
2025
Core focus: Accounting, Financial Administration, Reconciliations, Record Keeping, Sage Pastel 
[bookmark: _jpv9v4b642w5]Hazyview Comprehensive school , Mahushu - Grade 12
2017
Subjects: Mathematics, Accounting, CAT, Physical Sciences
[bookmark: _3hy8rkwzatey]AWARDS
Certificate in Data entry – EduCourse
Certificate in Microsoft Excel – Educourse
Certificate in Office Administration Introduction – EduCourse
[bookmark: _4je7aihyppdv]ADDITIONAL INFORMATION
Languages: English, siSwati, Zulu, Tsonga, Afrikaans
Computer Skills: Microsoft Excel, Word, Outlook; Sage Pastel (basic to intermediate)
Driver’s License: Code C1 | Own transport
Availability: Immediate
Willing to work shifts, weekends, and overtime
Physically, mentally, and medically fit
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