.
	
		
	PRECIOUS MOKGOSI
 
	 



	 
	0658344750 
		1924 Nozizwe Street, Moleleki Ext 3 Katlehong, South Africa 1432 1924 Nozizwe Street, Moleleki Ext 3 Katlehong, South Africa 1432 
	
	tshidiprecious1@gmail.com
	





 
	Professional Summary
	 
	Pursuing full-time role that presents professional challenges and leverages interpersonal skills, effective time management, and problem-solving expertise. Organized and dependable candidate successful at managing multiple priorities with a positive attitude. Willingness to take on added responsibilities to meet team goals. Thorough team contributor with strong organizational capabilities. Experienced in handling numerous projects at once while ensuring accuracy. Effective at prioritizing tasks and meeting deadlines.
	 


 
	Personal Information
	 
	· ID Number: 8303250507084
· Date of Birth: 03/25/83
· Gender: FEMALE
· Nationality: AFRICAN
· Marital Status: SINGLE
· Languages: English, Sesotho and Afrikaans
	 


 
	Work History
	 
	DOMESTIC WORKER, 01/2025 - 07/2025 
Phakisa Holdings 
· Ensured cleanliness and tidiness of all rooms, including bedrooms, kitchens, bathrooms, and living areas
· Performed daily cleaning tasks such as sweeping, mopping, dusting, vacuuming, and disinfecting surfaces
· Washed, dried, folded, and ironed clothing, bed linens, and household fabrics with attention to fabric care
· Cooked and prepared meals according to household preferences and dietary requirements
· Maintained kitchen hygiene by cleaning appliances, utensils, and food preparation areas
· Washed dishes, organized cupboards, and ensured pantry supplies were stocked and rotated
· Cared for children or elderly family members by providing assistance, supervision, and companionship
· Ran errands including grocery shopping, picking up laundry, and other household-related tasks
· Watered plants, took care of pets, and performed seasonal cleaning when needed
· Managed cleaning supplies inventory and informed the employer when restocking was required
· Disposed of waste and recycling responsibly and according to household policies
· Reported maintenance issues such as plumbing or appliance problems promptly
· Maintained discretion, professionalism, and confidentiality in a private household setting
· Followed daily and weekly cleaning schedules to meet employer expectations
OFFICE CLEANER & TEA LADY, 04/2021 - 09/2024 
President Place Body Corporate 
· Ensured office cleanliness by performing daily tasks such as dusting, sweeping, mopping, and vacuuming
· Ensured restrooms were sanitized, fully stocked with soap, tissue, and paper towels, and maintained hygiene standards
· Emptied office bins and disposed of waste in compliance with safety and environmental policies
· Maintained the cleanliness of kitchen and pantry areas, including wiping surfaces and cleaning appliances
· Ensured meeting rooms were cleaned and prepared before and after use
· Served tea, coffee, and refreshments to staff and visitors in a professional and timely manner
· Monitored and restocked pantry supplies, including tea, coffee, sugar, milk, and disposable items
· Washed and stored cups, glasses, and utensils after use, keeping the pantry organized and sanitary
· Supported office events and meetings by setting up beverages and clearing after completion
· Reported any maintenance issues or safety hazards promptly to the office manager
· Followed cleaning schedules and checklists to meet company cleanliness standards
· Operated cleaning equipment and used appropriate cleaning materials safely and effectively
· Demonstrated a courteous and respectful attitude towards staff, guests, and clients
· Maintained a presentable and professional appearance at all times
HOUSEKEEPER AND LAUNDRY SERVICE, 02/2016 - 04/2019 
Red Cherry Cleaning Services 
· Ensured all rooms and common areas were cleaned, sanitized, and maintained to high hygiene standards
· Performed daily housekeeping tasks, including dusting, sweeping, mopping, vacuuming, and disinfecting surfaces
· Made beds, changed linens, and restocked towels, toiletries, and guest amenities as required
· Collected, sorted, washed, dried, folded, and ironed laundry including bedding, uniforms, and personal clothing
· Ensured proper handling of delicate fabrics and followed care labels to prevent damage or shrinkage
· Monitored laundry supplies and reported when stock replenishment was needed
· Operated laundry equipment safely and performed basic maintenance or troubleshooting when needed
· Managed inventory of cleaning and laundry supplies and adhered to usage guidelines
· Reported any damages, maintenance issues, or lost items promptly to the supervisor
· Ensured all laundry and housekeeping areas were kept clean, organized, and compliant with health standards
· Delivered fresh linens and laundry to designated areas in a timely manner
· Followed safety protocols when handling chemicals, laundry detergents, and cleaning agents
· Demonstrated professionalism and respect when interacting with guests, residents, or staff
· Maintained confidentiality and adhered to privacy protocols in handling guest or resident belongings
DOMESTIC WORKER, 09/2010 - 12/2012 
Private Employer 
· Ensured cleanliness and tidiness of all rooms, including bedrooms, kitchens, bathrooms, and living areas
· Performed daily cleaning tasks such as sweeping, mopping, dusting, vacuuming, and disinfecting surfaces
· Washed, dried, folded, and ironed clothing, bed linens, and household fabrics with attention to fabric care
· Cooked and prepared meals according to household preferences and dietary requirements
· Maintained kitchen hygiene by cleaning appliances, utensils, and food preparation areas
· Washed dishes, organized cupboards, and ensured pantry supplies were stocked and rotated
· Cared for children or elderly family members by providing assistance, supervision, and companionship
· Ran errands including grocery shopping, picking up laundry, and other household-related tasks
· Watered plants, took care of pets, and performed seasonal cleaning when needed
· Managed cleaning supplies inventory and informed the employer when restocking was required
· Disposed of waste and recycling responsibly and according to household policies
· Reported maintenance issues such as plumbing or appliance problems promptly
· Maintained discretion, professionalism, and confidentiality in a private household setting
· Followed daily and weekly cleaning schedules to meet employer expectations
	 


 
	Education
	 
	Grade 11 
INDEPENDENT COMBINED SCHOOL - 12/2000 
	 


 
	References
	 
	· President Place Body Corporate, Winnie Magara, 00 023 0502
· Red Cherry Cleaning Services, Grant Bradley, 087 985 0046
· Tshidi Mbele, 083 514 62194
· Phakisa Holdings, Musuthu Matshani, Manager, 011 916 1737
	 


 
	Declaration
	 
	I solemnly declare that all the information furnished  in this document is free of errors to  the best of my  knowledge. I hereby declare that all the information  contained in this  resume is in accordance with facts  or truths to my knowledge. I take full responsibility  for  the correctness of the said information
	 


 
	Skills
	 
		· Attention to detail
 
	
	· Time management
 

	· Reliability
 
	
	· Ability to follow instructions
 

	· Knowledge of cleaning products and equipment
 
	
	· Laundry handling and fabric care
 

	· Ironing and folding skills
 
	
	· Basic cooking and meal preparation
 

	· Childcare and eldercare experience
 
	
	· Organization and tidiness
 

	· Professionalism and discretion
 
	
	· Physical stamina
 

	· Communication skills
 
	
	· Safety and hygiene awareness
 

	· Inventory tracking
 
	
	· Ability to work independently
 

	· Multi-tasking
 
	
	· Hospitality and guest service
 

	· Basic maintenance reporting
 
	
	· Teamwork
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