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About Lethukuthula 
Administrative & Stakeholder Support | Research | Communications
Location: Kwa-Zulu Natal / Gauteng
Availability: Immediate
D.O.B  04/04/1997
Contact Info: 0765580042 | mtshalilethundumiso@gmail.com 
Administrative and stakeholder support professional with a background in political science and media studies.
Experienced in research, reporting, customer relations, and coordinating with government and community stakeholders.
Immediately available for contract, temporary, or permanent roles.

Experience
· 	Research & Administrative Support (Contract / Project-based)
Mtubatuba Municipality
	Assisted with research and drafting related to youth development and 4IR initiatives.
Coordinated communication between municipal officials and youth structures.
	Prepared reports, briefs, and presentation material.
	Supported stakeholder engagement and follow-up actions.
· Financial Advisor
Sanlam Sky
Provided tailored financial advice to clients, helping them make informed decisions on investments, savings, and budgeting.
Conducted comprehensive financial assessments, creating personalized strategies to optimize clients’ short- and long-term financial goals.
Advised clients on wealth management, risk mitigation, and retirement planning, ensuring compliance with financial regulations.
Built and maintained strong client relationships, resulting in a high rate of referrals and repeat business.
Monitored market trends and regulatory changes to provide timely, strategic guidance.
· 	Customer Relations / Client Support
CCI SOUTH AFRICA 
	Managed client communication and issue resolution.
	Maintained professional relationships to improve retention.
Handled inquiries, scheduling, and follow-ups.

· Media & Publicity Officer 
University of KwaZulu-Natal 
Responsible for engaging/addressing students grievances with the University stakeholders via social media for cohesive engagement. 
Multimedia functionality for public notices/events to be posted on the student page.


Education
HIGHER EDUCATION 
· BACHELOR OF SOCIAL SCIENCE IN POLITICAL SCIENCE AND NEW MEDIA STUDIES | UNIVERSITY OF KWAZULU NATAL (UKZN) | 2016 – 2019


HIGH SCHOOL
· NKODIBE SECONDARY SCHOOL | 2013 – MATRIC
· KINGDOM CHRISTIAN COLLEGE | 2012 – 2013
· NKOSIKAYINGANGATHI SECONDARY SCHOOL | 2011 – 2012

PRIMARY SCHOOL 
· KWAMSHAYA PRIMARY SCHOOL | 2003 – 2004
· KWAMBONAMBI PRIMARY SCHOOL | 2005 – 2010

MY VALUABLE SKILLS 
· Administrative coordination & record management
· Stakeholder engagement (government & community)
· Research, reporting & policy support
· Customer relations & retention
· MS Office / Google Workspace
· Scheduling, correspondence & follow-ups
REFERENCES 
· MR GOODMAN MKHWANAZI | YOUTH MANAGER MTUBATUBA MUNICIPALITY | 073 222 0424
· MR SUHAIL MAHOMED | CALL CENTER MANAGER | 065 359 0364
· MR SIYABONGA GUMEDE | Sanlam Sky | 086 123 5433
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