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Keneilwe Caroline April

324 Mxhasa street Klipspruit Pimville
0734584781 | carolineapril8@gmail.com

Objective

Experience

Merchants/DoorDash
Contact centre agent
Managing of phone calls.
E-mailing and capturing

Giving support when need to dashers and updating their accounts

Johannesburg

Admission/ Administrator

Online application

Managing filling, printing and e-mails
Providing customer support to parents

First National Bank

Administrator

Managing emails

Capturing of documents

Assisting clients with their accounts

Education

Reasoma Secondary school
Matric
12

Durban University of technology
Marketing
Diploma

Skills

I am looking for a challenging job with a rapidly growing organization that can provide me with a range of goals
and job objectives within a contemporary and economical business setting.

27/01/2025 -

07/01/2023 - 31/06/2024

01/04/2022 - 31/03/2023

2011

2018

Problem solving
Computer literate

Reference

Nkoe Mavuso - DoorDash
Team leader

nkoe.mavuso@merchantcx.co.za
0823704159

Morris Ngwenya - Johannesburg South District
Supervisor

Morris.Ngwenya@gde.co.za

072 540 8265

Memory Mthombeni - First National Bank
Team leader

Memory.Mthombeni@fnb.co.za
072 446 1992




