Thuthuza Mahlasela

168 Commissioner street Marshall town Johannesburg
0783545867 | mahlaselat463@gmail.com

Objective

Communicative, detail- oriented and excellent in problem solving.dependable professional that blends
organisational, technical and business knowledge.

Experience

Empact group 01 July 2024 - 30 July 2025
Catering

» Served meals daily with high customer satisfaction

* Maintained hygiene standards

* Assisted in preparing meals daily

Okeefe and Swats 01 January 2023 - 27 June 2024
Sales Agent

Data management

-Log customer interactions,update CRM systems and maintain accurate records

Customer interaction
- Answer calls to assist customers with enquiries , complaints or support requests

Information and Solutions
-Provide accurate product or service details, troubleshoot problems and offer effective solutions.

Education

Walter Sisulu University 2023
Bachelor of Education

Skills

Culinary
Communication
Problem solving
Time management

Reference

Thandazile Nyamende - "Empact group

Team leader
0632447414

Nelisa Titiya - "Okeefe and Swartz "



Team leader
0760515550



